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Back Office

Enabler Back Office is the "backbone" of our systems.
Back Office resides on the store server (dedicated or non-dedicated) as well as 
at the head office server (where applicable).

Back Office performs most of the control tasks within the store / enterprise such 
as:

•  Product, style, price, and inventory management
•  Customer management, marketing and promotions
•  Employee management
•  Central purchase order maintenance
•  Location and channel management
•  Loyalty / club maintenance
•  Reporting

A unique module of our back office is Enabler Configurator.
Enabler's Configurator is unique and sophisticated in the way it allows retail 
business to configure their POS system to suit their ‘business rules’. All of which 
can be undertaken at Head Office and automatically broadcasted to relevant 
PC’s in the enterprise.

This Global configuration feature means that considerable savings can be made 
in software maintenance, essentially no software support personnel need to go 
to stores for Enabler software maintenance tasks. 

User classes can be established for specific user authorisations, addition of a 
new user is simply ‘tied’ to class.

• Unlimited tender types configured according to
    business rules

• New stores and tills are simply ‘cloned’ from existing stores or tills
    providing for a fast and accurate roll out and the ability
    to maintain standards across your systems.

•  Peripheral device drivers and configuration [receipt
    printers, barcode scanners, touch screen, programmable 
    keyboards, etc] all controlled by Enabler Configurator

•  User Definable system & reason codes are setup in Back Office.
These reason codes used for non-sales, discounts, in fact any on-standard

    till operation for reporting and authorisation purposes

• Database back up and location, history purging rules,
    transactional data, update interface periods, all setup in
    Enabler Configurator
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Stability,Scalability & Speed

True multi channel operations are supported by Enabler.
Multi company, multi currency, retail, franchise and 
concession channels are all supported by our products and 
demonstrated by our clients varied use of the systems we 
supply.

Where specialist retail head office applications are required 
by our clients, we integrate with a growing number of third 
party solutions with the aim of providing our clients with a 
total End-to-End solution.

Customer relationship management tools, access to "chain 
stock on hand" and company wide Gift Voucher and Credit 
Note management are just a few examples of functions in 
your business where you can expect vast improvements in 
your organisations operational efficiency.

Enabler has been developed with open architecture, thereby 
providing a platform for rapid tailored reporting 
development. Full data base schema is documented and 
maintained enabling your IT professionals access to the 
Microsoft SQL data warehouse using off the shelf data 
mining tools.  Enabler is installed with a framework of 
reports developed using Microsoft .NET and reporting 
technologies.

Reports can be delivered within the Enabler application or 
published in HTML for distribution via a WEB browser.

Reporting is dynamic and report selection at all levels is 
parameter driven

Generally reports query multiple dimensions and filtering is 
provided to allow users to target information that will provide a 
basis for answering questions most frequently asked by a 
retailer when analysing their business.

Printing of reports by a user is tied to their ‘User Class’ and 
relevant authorisation level thereby ensuring that reporting 
security can be applied over sensitive company and customer 
information. Reports can be viewed on screen, printed in a 
variety of formats or exported to a range of file types.

If your infrastructure permits, you can also configure our 
systems to permit queries to central data from Point of Sale. 
This powerful and cost effective tool enables real time look up 
of stock, customers, and other trading data you choose.

Polling and configuration changes are sent to and from stores 
via LAN, WAN, Internet, or at the next dial-up connection.
Enabler imposes no limitations on your communications 
frequency or method.
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